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Abstract

Many research has been conducted in Western, democratic and developed societies, with very little known about business
process digitalization in public administration in less developed countries. This article investigates how business process
digitalization affect institutional dimensions in Ukraine. It was identified most critical factor in favor of the creation of
new institutional arrangements of business process digitalization The current technological structure and level of
development of information and communication technologies will solve this important task and integrate all information
components of the country's socio-economic spheres into a single complex.
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